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Crares 1. OBIIUE IMOJIOYKEHUSI

1.1. Oduc Gankosckoro omByncMana - 5T0 HEKOMMepYecKast OpraHu3auys, Co3IaHHas
AU ObecIieYeHus IeATeTbHOCTH GaHKOBCKOr0 OMOYACMAHA 110 3aIuTe IIPaB U OXpaHIEMBIX
3aKOHOM MHTEPEeCOB OTpeOnTe el HHHAHCOBBIX YCIIYT.

1.2. Opunnansroe HanMeHOBAHYE OPraHU3ALIN:

[TonHnoe HanMeHOBaHHE:

Ha TOCYAapCTBEHHOM s3bIKe: «baHK OMOyJACMaHHBIH KeHCeci» IKeKe MEHIIIK
MeKeMeci;

Ha pycckom s3sike: JacTHoe yupexaenne «Oduc 6aHKOBCKOro oMGyncManay.

Ha aHTTHIACKOM si3bIke: Private institution «Office of banking Ombudsmany.

CoxpallleHHOe HaHnMEeHOBaHHUeE:

Ha rocyaapcTseHHoM si3bike: )KMM «bank oMOyacMaHHBIH KeHceci»;
Ha pyccxom a3bike: UY «Oduc 6ankoBckoro ombyacmanay;
Ha anramiickom ssbike: PI «Office of banking Ombudsmany.

1.3. Vupenmrenem o¢uca GaHKOBCKOro 0M6yn0Maﬁa sBisercs  OObenuHeHHe
IOpumuecknx Jlun «Accoumanus (GpHHAHCOBBIX opranusaiui Kasaxcrana», cBuaeTenncTBo o
FOCYNapCTBEHHOH mepepeructpamuu  Ne27627-1910-OK0JT or  22.09.2014r. PecnyGnuka
Kasaxcran, r. Anmarsl, yi. Alitexe ou, 67.

1.4. FOpummueckwnit anpec: Pecrry6iuka Kasaxcraw, r. Aunmarsl, yi. Aiitexe 61, 67.

1.5.Vupexienne co3nano Ha Heor paHHYEHHBIH CPOK.

Crarba 2. OPUIMYECKUMN CTATYC.

2.1. O¢uc GankoBekoro oMOynCMaHa SIBISETCS IOPHJIHYECKUM JIUIIOM, CO3/IaHHBIM B
(opme wactHOrO yupexnmenus (naiee - YupexaeHne) B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Pecniybukn  Kasaxcran (namee — PK), obmazaer Ha [IpaBe OIIEPATHBHOIO YIPABJIEHUS
000CO0/ICHHBIM HMYINECTBOM H OTBEYAECT MO CBOMM OOS3aTeIbCTBAM HaxXOLIUMHCS B €r0
PacropsKeHUH IEHbIaMHU.

2.2, Yupexyenne sBISeTCS HEKOMMEPUECKOM OpraHu3anuel B COOTBETCTBHH C

3aKoHoJaTenbcTBOM PK.
2.3. Yupexnenne npruobperaer mpaBa IOPHAXIECKOr0 JTHIA [OCIE roCyZapCTBEHHOM
PCTHCTpaluk - WM BHECCHMA 3amucH o0 otoM B HanmoHaneHbi  peectp GusHec-
HICHTH(UKAIHOHHBIX HOMepoB PK.
2.4 YupexaeHue He mpecienyeT B Ka4ecTBe IENH CBOEH JICATEILHOCTH U3BJIEUECHHE
A0X0Aa M COACPHKMTCSA 3a CYeT 00sA3aTeNIbHBIX M HHBIX B3HOCOB OAaHKOB U OpraHu3alui,
OCYIICCTBIIAIOMUX OTAE/IbHbIC BU/BI OAHKOBCKHMX OIEpaluii, yCTAHOBIEHHBIX 3aKOHOJATEIHCTBOM
PK.
2.5. YupexaeHHe OCyLIeCTBISET BIAACHHE, MOJIB30BAHHE H pacropsKeHue CBOMM
MMYIICCTBOM B IIpeJieIaX, yCTAaHOBJIEHHBIX IEHCTBYIOMIMM 3aKOHOATEILCTBOM PK.

2.6. Yupexnaenue obJiaaeT MoJHOH X035HCTBEHHON CaMOCTOSITCJIbHOCTBIO, JIEHCTBYET
Ha OCHOBC CaMOYIPABIICHHUsl, MMEET CaMOCTOSATENbHEIH GallaHe, TeKyIHe cyeTa B GAHKAX, eYaTh,
JIOrOTHII, OJaHKH M Apyrue aTpubyThl C YKa3aHWEeM HAMMEHOBAHMS Ha rOCyJIJapCTBEHHOM U
PYCCKOM SI3BIKaX.

2.7. VupexaeHHe BIpaBe OT CBOEr0 HMEHH 3aK/IIOYaTh CHENIKH, NpHOOpeTaTh
HMYMICCTBCHHDBIC W JIMYHBIC HEMMYIIECTBEHHBIC IIpaBa M HECTH OOS3aHHOCTH, 4 TakiKe
OCYHICCTBIIATE UHBIE ICHCTBHS, HE IPOTHBOPEYALINE 3aKOHOAaTenbeTRY PK.



Crates 3. IEJIU Y ITIPEJIMET AESITEJIBHOCTH

3.1. Lenbro co3nanus YupexneHus sBiasercs oGecredeHus ACATEJILHOCTH OaHKOBCKOTO
omOyzcMaHa, a Takoke 3ammTa IpAB M OXpaHAECMBIX 3aKOHOM HHTEPECOB norpedurenei
DHHAHCOBBIX YCITyT.

3.2.Ilpenmerom nesitenbHOCTH:

a) OpraHu3alusl JeNOIPOU3BOJICTBA GaHkoBckoro oMGyncMana, obecreuenue ydera
ABIDKCHHUSI ICHET U MaTepUANbHBIX EHHOCTE!;

0) paspaGorka BHyTpeHHHX HOPMATHBHBIX  JIOKYMEHTOB II0 COBEPIICHCTBOBAHUIO
ACATCIIBHOCTH HHCTHTYTA OAHKOBCKOTO oMOyacMana;

B) TPOBEJCHHE 3KOHOMHYECKOTO H TOPH/IMYECKOro aHamm3a (9KCHEPTH3bI) TOKYMEHTOR
110 10Cy1eOHOMY yperyIMpOBaHHIO Pa3HOITIACHH, 10 1OTOBOpaM GaHKOBCKOTO 00CITYy KHBAHHUS;

r) ydactre B paboTe 1o COBEPIICHCTBOBAHHUIO 3aKOHOAATENILCTBA B 00JIACTH J0cyne6Horo
YPETYIMPOBaHHs CIIOPOB B cepe OKazaHHs GAHKOBCKHX yenyr;

) HH(bopMauHOHHo-pa:smanTenLHaﬂ, KOHCAITHHIOBAs  © KOHCYJIbTallHOHHAS
ACATCIHOCT 110 MOBBIIEHHIO (PHHAHCOBOI U IOPUJIHIECKOI TPAMOTHOCTH HACEIICHHS;

¢) oOecredeHus B3aUMOIEHCTBHS bankoBckoro ombyacmana c MEXIyHAPOIHLIMH,
FOCYIapCTBEHHBIMH U OOILECTBEHHBIMH OPTaHH3AUHSIMH, CPEICTBAMU MACCOBOM HH(pOPMAIHH;

K) BBIIONHEHHE HHBIX (YHKIHH 110 00CCIIEYeHNIO  JIEITENBHOCTH OaHKOBCKOIO
oMOyicMaHa.

Crarbsa 4. [IPABA U OBSIBAHHOCTH

4.1. Ina noctixenus: cBoux neneii Yupexenue Bnpase:

1) sampammBars B GankoBckux, (DMHAHCOBBIX W MHBIX OpraHm3aImsX HEOOX0UMYIO
HH(DOPMAIHIO M MATePHAIBI JUTS 06eCIeye s ACATENILHOCTH GAHKOBCKOrO oMY ICMaHa;

2) OCYWIECTBIATBL CAMOCTOSITENHHO HITH C IIPHBJICYCHHEM CTOPOHHMX OpraHH3auii
TIOITOTOBKY M M3/aHMe IyGIUKALMI, CIIPaBOYHO-WH(POPMALUOHHON W aHAIHTHYECKOH
HH(pOPMAIHH 10 BOIpocam Pa3BUTHSL GUHAHCOBBIX YCITYT U 3AIATH IIpaB 0TpeOuTeEii;

3) BHOCHTH TIPEIIOKEHHS 110 BONIPOCaM  OpraHU3allid U  COBEPIICHCTBOBAHMUS
ACATEIIPHOCTH 0uca 6aHKOBCKOro oMOyicMaHa;

4) OTKpBIBaTH cueTa B GaHkax B YCTaHOBICHHOM 3aKOHO/ATETBCTBOM MOPSI/IKE;

5) HMETh IeYaTh, MITAMIBI H GIAHKH C TIOJIHBIM HAaMMEHOBAHUEM OpraHU3al[Md Ha
TOCYZapCTBCHHOM M PYCCKOM SI3BIKAX, a TAaKyKe aMOiteMy (cHMBONHKY), 3apErucTpUpPOBAHHYIO B
YCTaQHOBJIEHHOM IOPSJIKE;

6) HMETh B ONepaTHBHOM YHpaBICHHH O000COGNEHHOE HMYINECTBO, a Takske
CaMOCTOSITENIbHBIN GanaHnc;

7) IpHOGPETaTh M OCYIIECTRIIST MUMYIICCTBCHHbIC U JIMYHbBIE HEUMYITIECTBEHHbIE paBa;

8) OTKpBIBaTh umHAIEI I NPEJICTaBUTEIHCTBA;

9) BeTynath B accormanuy u COIO3BL, & TAKKe YYaCTBOBATH B HX NEATELHOCTH

10) ucrionb3osats cpencrea Ha OCYIIECTBIICHUE MPEYCMOTPEHHBIX B yCTABE LEIei:

11) 6bITE HeTHOM B OTBeTUMKOM B cyne;

12) ocymectsasite uuble 1pasa, He NpPOTHBOpEYALME 3aKOHO/IATEHCTBY Pecniy6nukn
Kazaxcran.

4.2. Yupexnenue 06s3aH0:

1) cobmonars 3akoHOaTETHCTRO Pecny6mku Kazaxcran;

2) neHCTBOBATE B COOTBETCTBHH C YcraBowm;

3) HOpenocraBasTs OaHKOBCKOMY OMOy/IcMaHy — 10CTOBepHYIO u Ka4eCTBEHHYIO
HHQOPMALMIO 10 OBecreYennio ero ACATCIIBHOCTH 110 YPETYIMPOBAHMIO  Pa3HOIJIACHI
BBITCKAIOIIUX U3 JIOrOBOPOB GAaHKOBCKOTO 00CITy)KHBaHHS;



4) ynnayuBath Hanoru u Apyrue o0s3aTeNIbHBIC MIATEeXKH B OIOIKET B yCTAHOBIEHHOM
3aKOHOIATENILCTBOM TIOpsIIKe.

5) OTBeYarTh Mo cBOUM 00s13aTeNECTBAM HAXOASIUMHUCS B ero PacoOpsHKEHUH JIeHbraMu,

0) HECTH OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOJATENBHBIMH aKTAMHU Pecny6nnkn
Kazaxcran.

Crarbs 5. YIIPABJIEHUE YYPEXIEHUEM

5.1. Beictmii Opran Ynpapnenus — O6benunenne IOpunnueckux Jlun «Acconuanus
(uHaHCOBBIX Opranmsammii Kasaxcranay.

K ucxmounrensuoit KOMIICTCHIMM BEICIIETO OpraHa yIpasjieHus Yupexenus orHocsTes
BOIIPOCKI:

1) npunsTtus, BHecemms U3MEHEHHH W JONOJIHEHUIH B YUPEUTENbHbIE JTOKYMEHTHI
Yupesxenusi; X

2) 106poBOIBHOI PCOPraHu3anuy U JIHKBUIALIHN Yupesxfienns;

3) onpenenexus KOMIIETEHIIMH, OpraHU3aIluOHHO] CTPYKTYPBI, nopsinka GOpMUpPOBaHHS U
TIPCKPAIICHAS TOIHOMOYHH OpraHoB YIPaBICHUS Y UpeKIeHHS;

4) ompeneneHus mopsika TMCPHONMYHOCTH NpeNCTaBIeHus (PUHAHCOBO OTYETHOCTH
HCIIOJIHATEIBHOIO OpraHa, a TakKe TOps/Ika IIPOBEICHUs. IPOBEPKH KOHTPOMBHEIM OpraHoM u
YTBEPIKIACHHS UX PE3yIIbTaTOB;

5) npuHATHS B TIpCAIeIax, yCTAHOBJIEHHBIX 3aKOHOATEITBHEMM aKTaMu, peIIeHHus 06
YHaCTHH YYpeXICHUS B CO3MAHUH WK ACATCNLHOCTH IPYTHX FOPHINYECKHX JIHI, A TAKKe CBOUX
$rmManoB u npeacraBuTeNLCTE,

HACTOSIIMM Y cTaBoMm.,

5.3. KouTposbHbiit OpPraH — peBH3MOHHAS KOMHCCHS.

5.4.  PykoBoaurens Yupexnenns YTBEPXKIACTCSI  pacopsiKeHHEM IIpencenarens
[IpaBnenns OGbenumenns Opunmmaeckux  JTurg «Accoumarus  GUHAHCOBEIX OpraHu3anui
Kasaxcrana» na ocnoBanuu pemenust CoBera npeacraBuTeeii.

5.5. llpu ocymectsiennu ACATCIIBHOCTH Y UpeXKICHNUS PYKOBOIHTED Yupexaenus:

a) JelcTryer Ge3 AOBEPCHHOCTH OT UMEHH YupexkIeHus;

0) npeacrasnser HHTEPECHl YUpekieHus B T'OCYTapCTBEHHBIX Opranax (yupexnennsx) u
MHBIX OPraHU3alMIX B Peaeax CBOMX [OJTHOMOYHIA;

B) YTBEPXKIaeT BHYTPCHHHE HOPMATHBHEIE IOKYMEHTHI Yupexnenus:;

I) 3aKIOYaeT  (IIOMHCHBACT OT MMEHH VYUpekIeHHS) BCe BHIbI JIOTOBOPOB,

HPCJYCMOTpeHHBIX BHYTPEHHUMH HOPMaTUBHBIMHU HOKYMEHTaMH, 3aKOHOIATEIbHBIMU aKTAMK PK
H HaCTOSIMUM ycraBom.

1) YTBEPXKAAeT WITAT 1 CTPYKTYpY YupexneHus:;

€) B IIpejienax cBoei KOMIICTCHIINH, U3/1aeT IIPUKA3EI U JaeT YKa3aHus 00si3aTeNIbHbIE /U1
BCeX pabOTHUKOB Yupexnenus:;

’K) HA3HAYAET HA JJOJHKHOCTH W OCBODOXIAET OT 3aHUMAECMBIX JOJKHOCTE] paboTHHKOB
Yupexnenus; OCYIIECTBIISACT (PMHAHCOBOE 0ObeceyeHne ACATEIILHOCTH YUpexneHus

3) obecrieynBaer CBOCBPEMECHHOE paccMOTpeHHe obparieHuit usnueckux mu;

H)  yTBEp)KIaer (yHKIHOHANTEHBIE  0BsBAHHOCTH (IoDKHOCTHEIE HHCTPYKIIHH )
paboTHHKOB Yupexnenus:;

K) OCYIIECTBISIET HHBIe GyHKIMH, TPEAYCMOTPEHHbBIE BHYTPEHHHMH HOPMATHBHBIMH
AOKYMEHTaMH, 3aKOHOAATeNBHBIMK akTaMu PK 1 HaCTOSIIIIUM YCTaBOM.
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Crares 6. IMYIIECTBO YYPEJK/IEHUS

6.1. VYupexnenne wumeer Ha mpase OIEPATHUBHOI'O  yNpaBiICHUS 000COOJIEHHOE
HMYILECTBO;

6.2. HcroumnkoM (OpMHpOBAaHMS HMyliecTBA W (GuHAHCHPOBaHUS  yUpeKICHHUS
ABJISIIOTCS:

a) obs3aTensHble B3HOCH! GAHKOB M OPraHU3allH, OCYUIECTBIISIONIMX OT/EbHbBIE BUIBI
OaHKOBCKHX ONepalimii;

B) HHEIE HCTOYHHKH, HE 3alpelieHHble 3aKOHO0IaTeIbeTBOM PK.

Crarss 7. VCJIOBUS U ITOPSIIOK PEOPTAHU3AIIUU U ITIPEKPAILEHUS
AEATEJIBHOCTHU YUPEXJIEHUS

7.1. Yapexaenne MOXeT ObITh PEOPraHH30BaHO IO peleH 0 YUpEIUTENs B MOPSIIKE,
[IPCTyCMOTPEHEOM JASHCTBYIOIMM 3aKOHOaTebeTBOM PK;

7.2. Peoprammsanus YupexmeHHS MOXET ObITb IIpou3BeJICHa B (opMe CIIUAHUS,
IIPHCOCIMHECHNA, PA3/IC/ICHUS, BBIICICHUS U NPe0Opa3oBaHUL, B COOTBETCTBHH C NEHCTBYIONUM
3aKoHOAareascTBoM PK.

7.3. Vupexnenue cuuraercs PCOPraHu30BaHHBIM C MOMEHTa TOCYIapCTBEHHOI
PETHCTPALHH BHOBb BO3HUKIIEH OpraHU3alny.

7.4. VupexieHde MOXET OBITh JIAKBUMPOBAHO J0OPOBOJILHO, PELICHHEM YUPEHTENIs
UM NPHHYIHTEIBHO ([0 pPEeIIeHHIO Cyaa) HA OCHOBAHMM W B HOPSIZIKE, IPELYCMOTPEHHOM
3aKOHOMATeIbCTBOM Pecny6Gmuku Kasaxcran;

7.5. Ilpu IPUHATHM pELIeHHs O TUKBHIALIHH YUpeKACHHUS], YIPEUTENb COXPAHSET IIPABO
COOCTBEHHOCTH Ha HMYIIECTBO YupexneHus, Ha3Hayaer JUKBUIAMOHHYIO KOMHCCHIO U
YCTaHaBIMBACT MOPSAIOK U CPOKHU JINKBUIAIMH,

7.6. JIMKBUTAMOHHAST KOMHCCHS yOIHKyeT HHMOPMALHIO O IMKBHAALNH Y UperkIeHUS,
a TaloKe O MOpSJIKE W CPOKE PAacCMOTPEHHUs IPETCH3W ee KpEeOUTOpaMH B COOTBETCTBHH C
TpeDOBaHUSAMHU JIEHCTBYIOMEro 3aKoHoAaTenperBa PK. Cpox 3asBICHHS IIPETEH3UH HE MOKET
OBITE MeHee /IByX MeCSLEB ¢ MOMEHTA I1YGIHKALIMH O JMKBHJIALUU Y UPEIKIECHUS.

7.7. Ilocrie MCTeUeHHs CPOKA IIPEbABIICHHS IIPETEH3UH KpeAUTOpaMH JIMKBUIAHOHHAS
KOMHCCHA COCTaBIISICT NPOMEKYTOUHBIN GanaHc, KOTOPLIH yTBepKaaeTcs OpPraHOM, MPUHSBIIAM
PCIICHAE O JIMKBUAUNH Y UPEKICHUS H CONEPKUT CBENEHHS O COCTABE HUMYIIECTBA Y UpekKIeHHS,
HCPEIHE 3aABICHHBIX KPEIUTOPAMHU TIPETEH3HH, a TAKXKe O Pe3yJIbTATAX HX paccMOTpeHHS.

7.8. Eciu y Vupexaenus He AOCTATOYHO neHer AU YIOBJICTBOPEHUSI TpeboBaHmit
KpeUTOPOB, TMKBHIAUMOHHAS KOMHCCHS OCYIIECTBISET MPOAAKy UMYIIECTBA YUpEeKIACHHS C
NyOIMYHBIX TOPrOB B IIOPSIKE, YCTAHOBIEHHOM IS HCIIOTHEHHS CyAeOHBIX pelIeHHI.

7.9. Bemnara neser kpemmropam YupexieHus NpPOU3BOIUTCS  JTHKBHAANHOHHOI
KOMHCCHEH B IOpSIKE OYepesHOCTH, npenycMoTpeHHon ['pakmanckuM konekcom PK, B
COOTBETCTBHM € NIPOMEXYTOYHBIM JIMKBHAALUMOHHBIM 0anaHCOM, HAUMHAS CO 1THS ero
YTBEPKIEHUS.

7.10. Tlocne s3aBepmieHHs pacyeToB c KpEIUTOpaMH JIMKBUJAIIMOHHAS KOMHCCHS
COCTABIIACT INKBU/IAIMOHHBI OaJlaHC, KOTOPBI YTBEPIKIAETCS OPraHoM, IPHUHSBIINM pEIIeHHE O
JTHUKBUAALMU Y UperxKICHHU.

7.11. Ilpu HemocTaToYHOCTH Yy JMKBHIUPYEMOIO  YYPeKIEHHS JeHer Ui
YZOBJICTBOPEHHS TPEOOBAHHH KPETHTOPOB MOCTEIHNIE BIIPABE o0paTHTBCS B Cya ¢ HCKOM 00
Y/IOBJICTBOPEHHH OCTaBLICHCA 4acTH TpeGOBaHHH 3a CYeT COOCTBEHHMKA HUMYIECTBA 3TOrO
VYPEXKICHHUS.



712, Vupesc/ieHHe IpeKpamaeT CBOIO JeATeIbHOCTh MOCHe BHECEHHS 06 9TOM 3alHCH
Hamsosansssi peecTp GU3HEC-HICHTH)UKAIHOHHBIX HOMEPOB.

Crares 8. [IOPSAIOK BHECEHUS USMEHEHHI 1 JOMTOJTHEHHIA

%1, VI3MeHEeHHUs W JONOJHEHHUS K HACTOSIIEMY YCTaBy COCTAaBISIOTCS B ITHCHMEHHOM
Gopwes = CooTBeTCTBHM HCTpeGOBAHMAMH 3aKoHOIATENbCTBA PK 1 BHOCSITCSL 110 PEIIEHHIO
VIpEIETEIN;

2 U3MeHeHHMS W JONOJHEHHS B yctaB  YUpeKIEHHs MpPEeJOCTABISIIOTCS B
YESTSSNCSCHHBIC TOCY/IAPCTBEHHEBIE OPraHbl Ul PErHCTPAIMH B IOPSIKE, YCTAHOBJIIEHHOM
3aEEOEETENLCTBOM PK. Rnc 2

| Cniipbaes E.JI.
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