BbaHk oMOyACMaHBIHBIH, 6KIAepi
KE€HECIHIH OThIPBICHI

AJMarsl K.
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- OKLIJEPI KEHECTHIH KYPAMDbI

Ne (Araysl Ne [Araysl

1 |KP ¥Yurreik banki 14 |AK «Asia Credit Bank»

2 |AK «baunk lleutpKpeaut» 15 |Eb AK bauk BTb (KazakcraH)

3 |AK «Typrein yii Kypsuisic skuHak banki»| 16 |AK «bank «Bank RBK»

4 |AK «Kazakcran Xanblk banki» 17 |AK «Cutmbank KazakcraH»

5 |AK «ForteBank» 18 |AK «Tengri Bank»

6 |AK «IlecHabank» 19 |AK Eb «Aibda-Bank»

7 |Eb AK «C6epbank Peceii» 20 |AK Eb «Kazakcranmarsr Kprrait banki»
8 |AK «AT® bank» 21 |AK «First Heartland Bank»

9 |AK «Eypasusnblk 6aHK» 22 (AK «Capital Bank Kazakhstan»
10 |AK «Kaspi Bank» 23 |EB AK «K3U Bauk»

11 |AK «Altyn Bank» 24 |AK «Illunxan bank Kazakcran»

12 |AK «Hypb6aHk» 25 |AK «MY «Kasakcranablk norekanblk Komnanusa»
13 |AK «bank Kassa Nova» 26 |(KY Ogparsl «En Gipiiri»
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2019 KBLJIIFA APHAJFAH BAHK OMBYICMAHBIHBIH
OKLJIJIEPI KEHECIHIH KYPAMBI
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2018 xbpu1FBl OKLIZIEp KEHECIHIH KYPaMbIHIAAFbl ©3repicTep

1. «Kaskommeproank» AK men «Kazakcran Xanblk 0anki» AK-MeH O1pikTuIIi.
KP¥b-nin backapma TeparaceiabiH 28.09.2018 xbuirb1 Ne 383 OylpbIFbIMEH
AK  «Ka3komepii0aHk»  JIMIIEH3USACHIHBIH ~ KOJJAHBLIYBI, ©3 €pKIMEH
KalTapyblHa OalJIaHBICTHI TOKTATHLIJIBI.

2. AK «QAZAQ Bank». KP¥b-nin 27.08.2018 xpuirel Ne 171  nuneH3usman
allpIpy TypaJibl IIEHIIMI.

3. «Kazakcran OxcmmOanki» AK. KP¥b-mim 27.08.2018 xpumrer Ne 172
JTUIEH3USAIaH albIpy Typasibl HIESIIIMI.

4. «Acrana banki» AK. KP¥b-min 18.09.2018 xbeimrer Ne 214 nunenszusgan
albIpy TypaJibl IIETIMI.
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2013 xbragan 6acran 2019 kbliaFa aeiiHri eTiHiIITEpPiH
CaHbl OOMBIHINA CANBICTHIPMAJIBI TAJIAAY
Kaansl canbl 6 917
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2019 KbLJIbI KAOBLIIAHFAH OTIHIIIITEP JUHAMHKACHI
OTiHiIITEPaIH KA CAHBI - 1111
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® What's up

m JKeke kaObL1IAY

= Hyp Oran

= Kazpost

B E-mail

m Testedon

w Onnaiin (Skype, cafir)
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KAPDBI3/IAP/IbIH HbICAHAJIBI MAKCATDBI bOJITHICTH/IEI'T
OTIHIIIITEP/IH CAHDbI

79

HnorekanblK

518

7Keke TyTBIHY
MaKCaTbhIH/A

518 Backa
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bank oMOyICMaHBIHBIH KbI3METI TYPaJIbl ecell
EEB BOJITHICIH/IET'T 6TIHIIIITEP BOUBIHIIIA ECEII

BAHK

2013 2014 2015 2016 2017 2018 2019
1 |AK «Forte bank» 33 138 103 148 125 127 98
2 |AK «Kaspi Bank» 11 =73 33 58 125 124 111
3 |AK «Kaskom» 22 69 93 173 106 181 -
4 |AK «bauk IleaTpKpeaur» 19 75 93 106 71 75 83
5 |AK «AT® bBaHk» 26 69 90 94 64 50 53
6 |AK «KasakcraH XaabIk banki» 22 54 96 43 48 89 146
7 |AK «Eypa3usajbIK OaHK» 2 27 24 38 35 18 37
8 |AK EB «CoepoaHk» 3 8 10 4 24 49 45
9 |AK «First Heartland Jysan Bank» (0] 1 0o 3 23 0o 27
10 |AK «Xoym Kpeaut bBank» o 14 6 2 21 22 62
11 |AK «TyprbIH Yii KYPBLIbIC :KMHAK BaHki» 6 11 14 17 17 18 22
12 |AK «bank Kassa Nova» 0 9 9 36 14 22 11
13 |AK «IlecHaOaHK» 14 11 35 32 11 16 -
14 |AK «Mnorekaabik yiubiM «KTK» (1) 3 5 ~ 11 5 5
15 |AK EB «Altyn Bank» 0 2 3 5 9 4 6
16 [AK «Acrana BaHki» 5 9 1 5 7 28 10
17 |AK «Agabda bank» 0 0 1 4 5 4 8
18 |AK «HypOoaHk» 2 12 8 7 5 14 4
19 |AK «Astana Investment group» 6 25 12 - 4 4 11
20 |AK «RBK Bank» 4 12 16
21 |AK «KazuHBecTOaHK» 0 5 (1) 1 3 0 1
22 |AK «Delta Bank» 1) 1) 5 2 2 2 -
23 J10 AK «baux BTBb» (KaszakcraH) 0o 6 2 3 2 5 10
24 |AK EB «KZI 6aHk» 0 1 3 1 1 1 2
25 JAK «Tengri Bank» 1 3 2
26 |AK «Qazaq Banki» 0 0 1 0 (o) 4 1
27 |AK «A®D Unorexa» 0 o 5 - 0 o o
28 |AK «AsiaCredit Bank» 0o 1 0o 3 1) 7 7
29 |AO "Capital Bank" 1 1
30 MKY, KO/VIEKTOPJIBIK KOMIIaHUAIap, online 250 211 435 381 272 161 332
KapbI3aap
31 YK "Campyk-Kassiaa" 2
BAPJIBIFBI: 442 945 1174 1173
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2019 KbLIBI KeJIicneymIikTep 00UbIHIIA 6 ic alIbLIABI
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KYPBI/IBIM/IA

BaHKTIiK KapbI3gap OOMbIHIIIA KeJIiCIEeYIILIIKTEP/Al peTTey

KabinerTizik AKIIenTik
TeJIeMiH eCemTen
63TepTy IIBIFAPYCHI3
Tenem
KeCTeCiH Xabapiama
Oy3y Jiap
Tamxan
KEJIICIIEYIIILIIK KogfzaH
TaprTy
KAPCBI
TAJIAII
AE®OJIT KOIO

KYMBICDBI

Kapbr3asl
Mep3iMiHeH
OyphIH
KauTapy

ATKapymibl
eHJIipic

cayza-
CATTHIK,

MiH/ieTTeMEH] OPBIH/IAY



355Inf0kl Kasax pepaxumace 2

14 anpens 1 ® 13 Anexkcanppa Anéxosa
baHkK «LleHTpKpeguT»
nopan B cya Ha
6aHKOBCKOro ombyacmaHa

DUHAHCOBOMY UHCTUTYTY HE NOHPABUNOCH
pewenne ombyacmana Epcepuka Cuinpbaesa,
BbIHECEHHOE B NONb3y UMOTEeYHO! 3aeMLLULbL.

https://365info.kz/2019/04/bank-

tsentrkredit-podal-v-sud-na-
bankovskogo-ombudsmena

2019 KBUIFBI 12 KBbIPpKyHeK AJIMaThl K.
BocTtaHAbIK ayZlaH/IbIK, COTBIHBIH, IIeNriMiMeH
BbaHk oMOy/iCMaHBIHBIH, IIENIiMi 3aHAbI el

TaHbBLJI/IbL..
bauk IlentpKpenutr AK-HblH bank
oMOyAcMaHbIHA Kapchl KOWBLIFAH TaJlam-
apbI3bIH KaHAFaTTaHABIPYIaH 0ac TapTHLIIbI.
09.01.2020 JKBLJIFBI opinTecTepiHiH,
KaybUIBICBIHA  COUKeC a3aMaTThIK icTep
JKOHIHIer1 AnmaTtel KaJIaJIbIK COTHI
BocTaHABIK ay/laHABIK COTBHIHBIH IIENIiMiH
e3repiccis, aneJUIANNAJIBIK ~ ITaFbIM/IbI
KaHaFaTTaH/IbIPYChI3 KAABIPYbI HIEIIITI.


https://365info.kz/2019/04/bank-tsentrkredit-podal-v-sud-na-bankovskogo-ombudsmena

KOHLIIIEJII KABBIJIIAYJIAP

Ne Kyni Ic-mmapanap YiibiMaacThIpyIbLIAP OTKIi3y opHBI
. . Yarreik bankinian Kapkeuist
1 ANILIH Kazakcran Pecniyonukacel ¥JITTHIK baHKiHIH KIisMeTTe Ki T THH]H Kmi ADILLL .
1xone 3 |KoramabIK KaObuIay OeJIMECIHIIE JKEKe : PAL TYTRUTYIILIIEPIBIH AnMartsl K., AliTeke 01 K. 67
. .. KYKBIKTapBhIH KOPFAy KOHE ChIPTKbI
nyrceHoOici  |[KaObU1ay KOHE KOHCYIbTAIHsIIap
KOMMYHHKaIUsIap 0acKapMachl
11 «Hyp Otan» naptuscbinbig PecryOnukanbt
TypakTsI ¥P P mE y6 K PecryOnuKanblK KOFaMIBIK KaObLIAAY
. KOFaM/JIbIK KaObu11ay OesMeciHeri . Acrana K., Kenecapsr k. 22
HeTi3]1e Genmeci
KOHCYJIBTaIUsIap
bank omOyncMansl sxoHe «Hyp OTtan»
2.1 [ 25.01.2019 |AszamarTaps! Kelumneni Kaobuiiay NapTHACBIHBIH PecryOnrKamblK KOFaMIbIK [IIBIMKEHT K.
KaObLIAay OenmMeci
AzamarTap/sl Kerrmneni Kadbbuinay «buznecTiy
koJ1 kaptachl - 2020 menOepinae memiekeTTik  [«Hyp OTan» mapTusChIHBIH AJIMaThI
22 | 11.02.2019 . SER b . B Anmatel K,
KoJIJlay ay Mocenenepi OOMbIHIIA a3aMaTTapbl |KalaiblK (QUIHAIIBI
OIpbIHFA KaObLIIay»
bank omOyncmans! xoHe «Hyp Otan»
2.3 15.02.2019 |Asamarrapap! Kermelti KaObuiay MapTHSACHIHBIH PecIryOIrKambiK KOFaMIIbIK ATbIpay K.
KaObLIAay OesmMeci
«Hyp OTan» napTHsICHIHBIH
2.4 | 25.02.2019 |A3zamarrapabl Kemimesi Kaobuiiay PecryOnuKanblK KOFaMIBIK KaObLIAAY Hyp-cynran k.
Oenmeci
bank omOyncMansl sxoHe «Hyp OTtan»
25| 19.03.2019 | AszamarTapzsl Kellmeni Kabbuiay MapTUACHIHBIH PecyOMMKanbIK KOFaMIbIK Hyp-cynran k.
KaObLIAay OenmMeci
AzamarTtap/sl Kemmneni Kabbuinay «buzHecTiH
on kaprachl - 2020 men6epinae MmemiekeTTik  [«Hyp OTaH» napTUsCHIHBIH AJIMATHI
2.6 25.04.2019 P LS P ¥P P & AnMarsl K.

KoJIJ1ay ary Moceenepi OOUbIHIIA a3aMaTTap/abl

OIpBIHFall KaObLIAAY>»

KaJAJIBIK (PITAAITBI




KOLIIIEJII KABBIJIAAYJIAP

Ne Kyni Ic-mapasap YHbIMAACTHIPpYyIBLIAP OTKIi3y OpHBI
bank oMmOyncMansl xoHe «Hyp
Exinmi nexreiineri 0aHkrep GuiimaigapbIHbl OTaH» DapTHICHIHEI
2.7 | 06.06.2019 JICRICHA 1 T T T P H Hyp-CyITan K.
KBI3METKEPIIEpIMEH Ke37IeCy OTKI3y PecryOnmKaIbIK KOFaMJIbIK
KaObL11ay OenmMect
«Forte Bank» OACIIBLIBIFBIMEH IIPOTOKOJIIEI
2.8 07.06.2019 i AK p AT bank omMOyacMaHbI Hyp-cynraH k.
Ke3necyi
bank omOyncmans! xxoHe «Hyp
) OTan» NapTUACBIHBIH
20.09.2019 |Aszamarrapabl KOIIen KaObliaa: -CYITaH K.
2.8 B . say PecryOnuKaibIK KOFaM/IbIK Rl .
KaObL11ay OenmMeci
MoTeKabIK TYPFBIH Yii / HITOTEKAIBIK KapbI31ap bl
alTa Kap KbIIaHABIPYIBIH MEMIIEKETTIK [0S ORI GRIETE ARETTS
2.9 08.10.2019 [ Kap APIPYIBIH . |KazakcTaH Kap>KbITepIIepiHiH AJMaTHI K.
OaFgapiiaMachlHa ©3repicTep MEH TONBIKTHIPYIIAp €HI13Y
. . . KAyBIMIACTHIFbI
Mocenenepi OOHbIHINIA a3aMaTTapAbl Oipiecin Kaobuiiay
MnoTeKablK TYPFBIH Yii / HIIOTEKAJIBIK KapbI3aap/Ibl
aliTa KapKbUIaHIBIPYIBIH MEMJIEKETTIK ...
2.10 09.10.2019 . D A pYIL' = . | Aimarel K.-HBIH OKIMIIr1 AnMarsl K.
OarapiaMachiHa ©3repicTep MEH TOJIBIKTHIPYIIAP CHTI3Y
Macernenepl O0MbIHINIa a3aMaTTapAbl Oipiecin Kadbuiaay
bank omOyncmans sxoHe «Hyp
) OTaH» MapTUACHIHBL
211 19.11.2019 [ Azamarrtapsl Kemmem KaObuiay p 5 OCKEMEH K.
PecryOnuKaibIK KOFaMIbIK
KaObLITIay OeaMeci
bank omOyncMans! xxoHe «Hyp
OTtan» NapTUACHIHBIH Hyp-cyirran
212 06.12.19 AzamarTap/isl Kelmneni Kadbuigay PecryOnmKanbiK KOFaM/IbIK ¥P-CeyT o5

KaObL11ay OesiMect




MAHBI3/IbI IC-ILIAPAJIAP

Ne Kyni Ic-mapasap ¥YiipIMAaCTBIpYyLIBLIAP OTKi3y OpHBI
a1 15.05.2019 KangCTag Pegny(?nHKaCLIHnaFLI Amam K¥KI>IKTapI)I AaM KYKBIKTaphl )KOHIHICT1 YITTHIK 3G
. koHIHET! YOKUTAIH 2018 KBUTFBI KbI3METI Typasbl €Cell  [OpPTaIIBIK
16.05.2019 ..
32 | -17.05.2019 AcTaHa SKOHOMHUKAJIBIK popymsr 2019 KP ¥1TTBIK 5KOHOMUKAa MUHHUCTPJIITI. Hyp-cynran k.
33 | 12.06.2019 «OUIeT» KOJUIEHKIHIH MEMJICKETTIK eMTHXaH N —— ASTMATEL K.
KOMUCCHSICHI
OmOyacMaH WHCTHTYTHI-AAyJapAbl COTTaH ThIC peTTeyniH [(Hyp-cynTan Kanambk COTH K., KP
S || SallaAne Oanmamacel peTiH/e ' TaKbIPBIOBIHIAFBI JOHTENICK YeTen  |[YKoFapFbl COTHI Hyp-cyrra .
3.5 | 16.06.2019 |«Hyp Otan» mapTUsCBIHBIH Che31 «Hyp Otan» naptusicel Hyp-cyiraH k.
«INFO NETWORK» uHTEpaKkTHBTI
3.6 | 26.06.2019 Ay Y T — INFO NETWORK AnMarsl K.
«Hyp Otan» nmapTusicbiIMeH BIHTBIMAKTACTHIK TYpPaJIbl
3.6 | 01.08.2019 |mMemopaHIyMHBIH KOJIJAaHBLTY MEp3iMiH y3apTy Typaisl |[«Hyp Otan» napTusicsl Hyp-cyiraH K.
KEJIICIMIe KOJI KOO
29.09.2019- . IOAP,
3.8 02.10 2019 Kb11 caitbrarel «INFO Network» kondepenmmsco INFO NETWORK i
39 27.10.2019- |«TepTiHIIl ©HEPKACINTIK PEBOIIOIHS )KOHE KAPKbI ApMEHUS Kap Kbl KYHECIHIH Apmenus,
’ 29.10.2019 |HapbIKTapbI» aTThl XAJIBIKAPATBIK KOH(PEPEHIIHSICHI bitiMrepi keHceci r. EpeBan
«BaHKTIK Kapbl3 MIapTTapbl OOMBIHINA TapanTapIbIH
3.10 [ 30.10.2019 [mymiKTIK KYKBIKTapbIH KAMTaMachl3 €Tyre OarbITTaliFaH FanB 5, Sunigne: dp @ 3R 2 AnMarThI K.
ayaHJIbIK COTbI
TY3ETylIep» TaKbIpbIObIHA JIOHIEJIEK YCTEl
311 | 01.11.2019 MaskopibIK'" HOTaJaFbl HApbIK HEMece Kap Kbl HapbIFbIH st im0 GO ATIMATEL K.

TpaHcdopmarusiay "'KoH(pepeHIUACH




MAHBI3/IbI IC-ILIAPAJIAP

Ne Kyni Ic-mapanap YilbIMAACTBIPYLIBLIAP OTKIi3y OpHBI
noTeKaIbIK TYPFBIH Yii/UITOTEKAIBIK KapbI31ap/bl KaiTa

3.12 apKbUIAHIBIPYIBIH MEMIIEKETTIK OarmapiaMachlHa ©3repicTe .

11.11.19 [P JIBIPYIILIH MED 1ap N picTep KP ¥Ynrreik banki AnMarel K.

MEH TOJIBIKTBIPYJIAp €HTI3y Macenelnepi OOHbIHIIA TOHTEICK
ycTen
Anmatbl TeXHONIOTHSIIBIK YHUBEpcuTeTiHAe «baHk Anmatbl TeXHOIOTHUSIIBI

3.13 | 14.11.2019 K p A . ! K AJIMATHI K.
OMOy/IcCMaHbl HHCTHTYTBIHBIH MTPE3CHTAIUSACHD» KOHAK Jopici  |YHUBEpCUTETI
«Ka3zakcTaHHBIH Kap Kbl HAPBIFBI )KOHE SKOHOMHUKACHIHEI a3aKCTaH Kap Kplrepiepi

3.14 | 15112019 [Ka3aK H Kap p H i S S AJIMATHI K.
HAKThI CEKTOPBI» KOH(DEPECHIUACHI KaybIMIaCThIFbI
«bank oMOyncMaHbl. Jlaymapasl COTKA IE€HIH peTTey TACLII» [Ierreic Kazaxcran

315 | 20.11.2019 YA Jlaynapib COTKA IHIH peTTey Kasax e e
TOHTCIIeK YCTeI 0OJBICTBIK COTHI
«KoraMapIK KeJriciMAl HBIFAUTY - MHKJIFO3UBTI KOFaAMIbI

3.16 | 22.11.2019 K oIS . .. Yy = H AIIMAaTBhI KaJlaJlbIK COTBI AnMarThI K.
KaJIBIITACTHIPY/IBIH HET131» aTThl IOHTEJICK YCTEN OTTI

317 22.10.2019 [«XAJIBIK 3AHI'EPI» sxanmbipecnyOIuKanbIK aKIHsIChI «HOpH(O» KOMITAHUSACHI AnMmarsl K.
"Bauk omOyncmansl. Kemicreymiikrepal COTKA AEHIH PETTE Tenexerri

3.18 | 24.12.2019 YA ym ot Rl p y KaparaH]1bl 0OJIBICTBIK COTHI P

Tocim

Anwmatsi-Kaparanga




BAK-TA CYXFBAT ITEH C63 COIIEY

Ne Kyni Ic-mapasap ¥YilbIMAaCTBIpYLIbLIAP OTKi3y OpHBI
«MoneyTime.bank oMOyacMaHbDy OargapiaamMachl
: : : : YITTBIK OaHK
4.0 [01.07.2019 |https://www.fingramota.kz/credit/the-banking- . AJMaTHI K.
www.fingramota.kz
ombudsman/
«AnTail» TeneapHachlHa apHaJFaH cyxoar .
4.1 |22.11.2019 ) «ArTai» TeIeKaHaJIb OckeMeH K.
https://youtu.be/C1IXehyvwiw =
) ) PecnyOnmkanbik «3aH
4.2 126.11.2019 [«bank omMOyrncMeHi — COTTI xKoOa» . OCKEMEH K.
raseti», Ne90
Mep3zimaik (bank oMOyicMeHIHIH CaWThIHAAFBI KapusiiaHbiMaap |[«bank oMOyaCcMaHBIHBIH
4.3 : ) AnMarsl K.
Herizae [www.bank-ombudsman.kz kenceci» KM
Facebook anmeymerrik *xemnicinmeri bank
Mep3iMaik (oMOyICMaHBIHBIH PECMU MApaKIIAChIH/IaFbI «bank oMOyICMaHBIHBIH
; ) AJMarTshl K.
4.4 | werizme prapusIaHBIMIAP keHcec» KM
https://www.facebook.com/bankomb/

R TR 00



https://www.fingramota.kz/credit/the-banking-ombudsman/
https://youtu.be/C1lXehyvwiw
http://www.bank-ombudsman.kz/
https://www.facebook.com/bankomb/







T GYE QAZAGRTAN DRELY!
—— ROCTOEO-KASAXG AT EA T







mKAPAJILII{ BIHTBIMAKTACTBIK

Herisri makcarspl: backa enzep/iH Kap:kbl oMOyIcCMaHiaphbIMeH e3apa
ic-KMMbLJI apKbLIbl 0aHK OMOY/ICMaHBIHBIH, KbI3METIH KEeTUIIIPY, 1ICKEePJIIK
OailslaHbICTap/Ibl OPHATY KoHE KEHEUTY

KAPKBI KbI3METTEPI BOMBIHIIIA
OMBY/IMAH/IAP/IBIH XAJIBIKAPAJIBIK YKEJIICI

YU BIMHBIH, PECMU CANUTHI:
www.networkfso.org



http://www.networkfso.org/

baHk OoMOyaCMaHbIHBIH, CAUTHI
www. bank-ombudsman.kz
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- www.bank-ombudsman.kz caniteiaa

KIpy JKoHE KapaJIbIM CTaTUCTUKACHI
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Kovizmemmi Kapcoliianowlpy Hcomne
UBIRLICIAD CMemacbli OeKiny mapmioi
mypa’ol

*  KpI3MeTTI KapKbUIaHABIPY TOPTiO1 OaHK oMOyncMaHbl 0(UCIHIH Ma3MyHbI OOMBIHIIIA KYKTEMEH1
Okinjiep KEHECiHIH MyIelepl apachiHaa KaiTa Oesly oHE OFaH KAaThICYIIBIHBIH MIHJETTI
YKapHACBHIHBIH MOJIIIEPIH alKbIHAY YIITIH KbI3MET €TE/i.

* KarbICylIbIHBIH ail callbIHFBI MIHJIETTI KapHACBIHBIH MeJIepi apHaiibl kecte OoiibiHIa AEK
CaHbIHA KalTa €CEeNTENTeH OHbIH UMTOTEKAJBIK MOPTQETIHIH MOJIIIEpIHE TIKEIeH OalIaHbICTHI;

* Kecreniq O0a3aiblK TapamMeTpi HUMOTEKAJbIK TOpTQenbaiy OipiHIIT MWIIHApA TEHIeciHe
oepinren AEK caHbI O0JTbITT TaOBIIAIEI.

 Miugerti ail caiibiarbl kapHanmapabl ecentey KP ¥nrTeik baskiHiH aepekTepi OoibIHIIA
«EkiHm geHreimeri 0aHKTep OepreH HMIOTEKAaIbIK Kapbi3gap OOMBIHINA KAJIBIKTAP» KOHE
«KbUDKBIMAUTBIH MYJIIKTI CaThIN ajdyFa OeplireH Kapbi3gap OOMbIHIIA KAJIBIKTap» OanTapblHa
colikec unotekaiblK kommnanusiiap 6ombiHIma 01.06.2019 sxputFbl sxaFgaiiMeH Kyprizuieni.

«Kykmenzen PdyHxuusrapovl muiciHwe opbvHOay maKcamvtHOa oank
OMOYOCMAHBIHBIY Kbl3memi oxindep KeHeciHe KipemiH OaHkmepoiy JMcaHe OaHkK
oNnepauuUANaAPbLIHbIY JiceKene2eH MypaepiH Jcy3eze acbiPpamblH YiubimoapoblH miHOemmi
AHCAPHANAPHL eceOTHEH KapHCbLAAHObIPHLAAObLY.

«KazakcraH PecmyOIHKachIHAAFBI OAHKTEP K9HE 0aHK KbI3MeTi Typaabl» KP 3aHbIHbBIH 40-4 0. 2




Oeximy mapmioi mypanvl

J1065¢3 bICTAPAbIH KBUIABIK CMCTACBIH KAJIBIITACTBIPY CXCMAChI

Kasakcran
Pecny0/MKacChbIHBIH, YITTBIK, Bank oMOyaCcMaHBIHBIH,
Banki Oxiiaep Keneci

AWMJIBIK,

|

Ecenrik
HnorekasbIK OPTQETbIiH, Kepcerkinr 1\,1111',1(%,1.1.1 o JIeMI.lepf.ll ecenrey
KAJIABIFbI OOMBIHIIIA Kxecreci
MaJiMerTe
[ JKapHa meJiiepiH auKbpIHAAY ]Q
.

Kapnarapabl
H, sKbLJIJBIK
COMAachIH
KeJricy

Kecre mapamerpJiepin
e3repry

KapHamapabIH KbLIABIK
COMACBIH KeJIicy




- OekiTy TIpTIOI TypaJibI

2019 &KbIJIFA APHAJIFAH MIHJETTI Al CAUBIHF bl JKAPHAJIAPAbI ECENITEY TOPTIBI

HNnorexkajabIk

ATaybl D DETT I AEK caHbI
KaJIABIFbI

(Myapa. TeHre)
1 canar 0,5 AeuiH 10 AEK
2 canar 0,5 — 1 IeliH 15 AEK
3 canar 1— 50 27 AEK+ 1,5 AEK 1 muipA. yIiiriH. 1 MyIpA.-TaH acaTbIH
4 canar 51-100 101 AEK+1 AEK 1 Ms1pz. yIiiH. 50 MJIPA.-TaH acaTblH

151 AEK+ . Y1 -
5 camar 101 6acTam 5 0,225 AEK 1 Mmiipz. yiiid 100 MJIPA.-TaH aCaTbIH
Maxkcumangps: 195 AEK
* Eckepry:

1. MingerTi aii caibIHFBI )xapHanapasl ecentey KP ¥arTeik bankinia gepekrepi OoitbiHIIa «EXiHIN AeHTewHIer
OaHKTEep OEpreH UIMOTEKAIBIK Kapbi3aap OOWBIHINA KAIABIKTap» jKoHE «KBUTKBIMAMTHIH MYJTIKTI CaTHIIT alTyFa
OepiareH Kapbi3aap OOMBIHINA KaABIKTap» OanTapblHa COMKEC MITOTEKAJIBIK KoMmaHusiap oowpiama 01.11.2018
KBUIFbI KaFJlallMEH >KYPri3UICIH;

2. Koramapik yiibimaap MeH KP ¥1ITThIK OaHKi - aif CAlbIHFBI )KapHaJapIbl TOJIEMEHII. -



- CMETAaChIH 0eKIiTYy TOPTIOi TypaJIbl

2019 JKBbL/IFA APHAJIFAH MIHJETTI A1 CAVUBIHFBI Y KAPHAJIAP/IbI ECEIITEY TOPTIBI

HNnorexajabiK

ATtaybl R AEK canbl
KaJIABIFbI

(Mapa. TeHre
1 canar 710 0,5 10 AEK
2 caHar 0T 0,5-1 15 AEK
3 camar 0T 1-50 27 AEK+ 1,5 AEK 1 MJIpJ. yIIIiH. 1 MJIP/.-TaH acaTbIH
4 canar oT 51 - 100 101 AEK+1 AEK 1 Mu1p. yIIIiH. 50 MJIPA.-TaH acaTbIiH
£ camar o 101 151 AEK+0,225 AEK 1 mupj. yiiid 100 MJIP/.-TaH acaTblH

Makcumauaabsl 195 AEK

——r $ 0



2019 )KBLIFA APHAJIFAH MIHJIETTI Al CAUBIHFBI )KAPHAJIAPI[_

KECTECT

Kareropus 3 Kareropus 4 Kareropus 5

MIIPI - MPI1T MIIP .- MPIIT MIIP .- MPI1T MIIP .- MPII MIIP .- MPIT MIIPI .- MPI1
TCHIS TCHIS TCHICS TCHIS TCHIS TCHIS

1 27,00 51 101,00 101 151,00 151 162,25 201 173,50 251 184,75
2 28,50 52 102,00 102 151,23 152 162,48 202 173,72 252 184,97
3 30,00 53 103,00 103 151,45 153 162,70 203 173,95 253 185,20
4 31,50 54 104,00 104 151,68 154 162,93 204 174,17 254 185,42
5 33,00 55 105,00 105 151,90 155 163,15 205 174,40 255 185,65
6 34,50 56 106,00 106 152,13 156 163,38 206 174,62 256 185,87
7 36,00 57 107,00 107 152,35 157 163,60 207 174,85 257 186,10
8 37,50 58 108,00 108 152,58 158 163,83 208 175,07 258 186,32
9 39,00 59 109,00 109 152,80 159 164,05 209 175,30 259 186,55
10 40,50 60 110,00 110 153,03 160 164,28 210 175,52 260 186,77
11 42,00 61 111,00 111 153,25 161 164,50 211 175,75 261 187,00
12 43,50 62 112,00 112 153,48 162 164,73 212 175,97 262 187,22
13 45,00 63 113,00 113 153,70 163 164,95 213 176,20 263 187,45
14 46,50 64 114,00 114 153,93 164 165,18 214 176,42 264 187,67
15 48,00 65 115,00 115 154,15 165 165,40 215 176,65 265 187,90
16 49,50 66 116,00 116 154,38 166 165,63 216 176,87 266 188,12
17 51,00 67 117,00 117 154,60 167 165,85 217 177,10 267 188,35
18 52,50 68 118,00 118 154,83 168 166,08 218 177,32 268 188,57
19 54,00 69 119,00 119 155,05 169 166,30 219 177,55 269 188,80
20 55,50 70 120,00 120 155,28 170 166,53 220 177,77 270 189,02
21 57,00 71 121,00 121 155,50 171 166,75 221 178,00 271 189,25
22 58,50 72 122,00 122 155,73 172 166,98 222 178,22 272 189,47
23 60,00 73 123,00 123 155,95 173 167,20 223 178,45 273 189,70
24 61,50 74 124,00 124 156,18 174 167,43 224 178,67 274 189,92
25 63,00 75 125,00 125 156,40 175 167,65 225 178,90 275 190,15
26 64,50 76 126,00 126 156,63 176 167,88 226 179,12 276 190,37
27 66,00 77 127,00 127 156,85 177 168,10 227 179,35 277 190,60
28 67,50 78 128,00 128 157,08 178 168,33 228 179,57 278 190,82
29 69,00 79 129,00 129 157,30 179 168,55 229 179,80 279 191,05
30 70,50 80 130,00 130 157,53 180 168,78 230 180,02 280 191,27
31 72,00 81 131,00 131 157,75 181 169,00 231 180,25 281 191,50
32 73,50 82 132,00 132 157,98 182 169,23 232 180,47 282 191,72
33 75,00 83 133,00 133 158,20 183 169,45 233 180,70 283 191,95
34 76,50 84 134,00 134 158,43 184 169,68 234 180,92 284 192,17
35 78,00 85 135,00 135 158,65 185 169,90 235 181,15 285 192,40
36 79,50 86 136,00 136 158,88 186 170,13 236 181,37 286 192,62
37 81,00 87 137,00 137 159,10 187 170,35 237 181,60 287 192,85
38 82,50 88 138,00 138 159,33 188 170,58 238 181,82 288 193,07
39 84,00 89 139,00 139 159,55 189 170,80 239 182,05 289 193,30
40 85,50 90 140,00 140 159,78 190 171,02 240 182,27 290 193,52
41 87,00 91 141,00 141 160,00 191 171,25 241 182,50 291 193,75
42 88,50 92 142,00 142 160,23 192 171,47 242 182,72 292 193,97
43 90,00 93 143,00 143 160,45 193 171,70 243 182,95 293 194,20
44 91,50 94 144,00 144 160,68 194 171,92 244 183,17 294 194,42
45 93,00 95 145,00 145 160,90 195 172,15 245 183,40 295 194,65
46 94,50 96 146,00 146 161,13 196 172,37 246 183,62 296 194,87
47 96,00 97 147,00 147 161,35 197 172,60 247 183,85 297 195,10
48 97,50 98 148,00 148 161,58 198 172,82 248 184,07 298 195,32
49 99,00 99 149,00 149 161,80 199 173,05 249 184,30 299 195,55
50 100,50 100 150,00 150 162,03 200 173,27 184,52 195,77




- Oxkisimep KeHeciHiH OTBIPHICHI

HazapJ apbIHbI3Fa paxmeT!




